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Congratulations! Your new Dialog™ Telephone/Computer Headset Amplifier assures you hours of hands-free 
convenience and productivity as you use your telephone and computer at home or at the office. 
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Using Battery Power 



Slide open the lid of the battery compartment on the bottom of the amplifier. Install two AA alkaline batteries 
as shown in the diagram inside the compartment. Replace the lid. Turn the amplifier ON using the battery 
power switch (5) on the side. 




Usin g AC Adapter Power 

If you are using the optional AC adapter, plug one end into the appropriate electrical outlet and the other end into 
the power supply jack (1) on the back panel. For optimal performance be sure to remove batteries from unit. 
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Connecting the Telephone 

Unplug the telephone handset cord from your telephone's base and connect it to the Handset Jack (14) on the 
back of the adapter. Plug one end of the provided RJ9 phone cord into the Handset Jack on your telephone's 
base and the other end into the Phone Input Jack (15) on the back of the Amplifier. 
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Connecting the Headset 

Plug the headset into the color-coded jacks on the front of the Amplifier. Connect black plug to black jack (9) 
for the headphone, and pink plug to pink jack (1 0) for the microphone. 

Note: Use PC99 compliant headset (we recommend one of Labtec's PC Voice Access headsets). 



NOTE: If your Line Oul jack is already being 
used for speakers, you'll need a Y adapter to 
connect both (we recommend the Labtec AC-13, 
see back page for ordering information). 

NOTE: The computer now recognizes your 
microphone as a Line In device rather than a 
microphone. You may need to adjust some 
software settings. Refer to Fine Tuning section 
for detailed instructions. 
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Connecting the Computer 



Use the color-coded dual audio cable to connect the Amplifier to your computer. Connect the blue plug to the 
blue amplifier jack (4) and the green plug to the green amplifier jack (3). 

Connect the other end of the audio cable to the soundcard on your computer. Connect blue plug to Line In 
soundcard jack and green plug to Line Out soundcard jack. 
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Not required for 
phone use only 




Positioning the Heads et 

Your headset features a high-quality microphone with an adjustable boom. Place the headband over your head 
with the earphone on either ear. Steady the headset as you bend the boom to position the microphone close 
to your mouth. Face the side of microphone with red dot so that it points directly at your mouth. For best 
results, position the microphone 1/4" - 1/2" from the corner of your mouth. 
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Configuring the Amplifier 



Similar looking telephones have different electrical specifications. 
The Configuration Switch (2) on the back of the Amplifier allows you 
to select the proper setting for your telephone. 
Note: This procedure is only necessary during initial setup. 

Put on your headset and slide the Headset/Handset switch to 
Headset position and lift the handset. 

Make sure the Mute button is not pressed (green ring will be visible). 

The control has six positions. Move the Configuration Switch 
through positions 1-6 until you hear a dial tone. Multiple settings may produce a dial tone but only 
one will also allow you to be heard by the party you are calling. 

To confirm you are on the correct setting for your phone, place a phone call and test that your voice 
can be heard by the receiving party. If you cannot be heard, slide the Configuration Switch to another 
position until you can both hear and be heard. 




Note: This procedure is 
only necessary during 
initial setup. 



Fine Tuning the Microphone 



If you find that your voice is too loud, or not loud enough, you can adjust the microphone volume. To adjust 
the microphone volume, use the Microphone Level Adjust (6). 
Use the provided screwdriver (16) to adjust the volume of your 
outgoing sound. To fine tune, place a call and talk while you 
rotate the control with the small screwdriver included in your 
package. Ask the person you are calling to let you know when 
the best sound level has been reached. You may want to check 
using both headset and handset. 

Fine Tuning the Headphone 

Slide the Playback Volume Control to adjust the volume of incoming sound. For computer applications, 
you can also make adjustments using the Windows™ control panel or your multimedia audio settings 
under Microphone level. 
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Fine Tuning the Headphone 



Headset produces weak or no sound. 

• To conserve battery life, the amplifier box automatically enters a sleep mode after 3 minutes of non-use. If 
you do not hear a signal through your headset when the handset is out of its cradle, toggle the 
headset/handset switch to reactivate the amplifier. 

• Make sure the Volume control on the headset cable is set to an audible level. 

• Try adjusting the volume level in your computer's control panel, the soundcard mixer program, or the 
application you're running. 

• Make sure the headset microphone and headphone plugs are connected to the correct jacks. 
Microphone does not record sound when connected to PC. 

• Check all connections. Make sure Mute switch on headset cable is set to the "mic on" position (on select 
versions). 

• If you are running Windows 95 or later, check the microphone volume settings. 

1. Go to Start button, Programs, Accessories, Multimedia, then Volume Control. 

2. Make sure Line Volume is set halfway and either Mute is checked or Select is unchecked. 

3. Go to Options, then Properties, select the circle next to Recording, and click OK. 

4. Now check Select or uncheck Mute for Line and set its volume half way. 

5. Go to Start button, Programs, Accessories, Multimedia, and open Sound Recorder to test microphone. 

• If running Windows 3.1x, open mixer program for soundcard to adjust volume. 

• If using Ensoniq SoundScape soundcard, check the soundcard manual under Phantom Power to set jumper 
that supplies phantom power to microphone. 

• If soundcard is an older model, it may not supply enough power to the microphone. Contact Labtec to 
purchase a microphone power supply. 

Microphone does not record sound when connected to Macintosh. 

If your Macintosh can use an electret condenser type microphone, check the volume settings in the control 
panel. If it requires a "Plain Talk" compatible microphone, it uses a non-standard plug. Labtec microphones 
use a standard plug. 

Setting up mic with your modem to turn your PC into a telephone. 

You must have a voice capable modem. The red (or pink) plug connects to the Mic In jack on the modem. 



Receiving Calls using the Headset 



To receive an incoming call, slide the Headset/Handset switch to Headset position and lift handset off of the 
phone base. To disconnect, return the handset to the telephone cradle. 



Receiving Calls using the Handset 



To receive an incoming call, slide the Headset/Handset switch to Handset position and pick up Handset. To 
disconnect, return the handset to the telephone cradle. 



Making Calls 

Remove handset from cradle and slide the Computer/Telephone switch to Telephone position. Slide the 
Headset/Handset switch to your preference, and dial normally. 

Press the Mute button if you wish to hear callers while they cannot hear you (green ring will not be visible). 
Press again to release. 

Note: When you are not making or receiving a call, your handset must be in the telephone cradle to receive an 
incoming call. 

Switching between computer and telephone 

If you are doing computer work when the phone rings, you must slide the Telephone/Computer 
switch to Telephone (either headset or handset) to receive the call. Return to your computer 
work by simply switching back to Computer position. 




ATTENTION BATTERY-ONLY USERS: 

To conserve battery life, the amplifier box automatically enters a sleep mode after 3 minutes of non-use. If 
you do not hear a signal through your headset when the handset is out of its cradle, toggle the 
headset/handset switch to reactivate the amplifier. 



COMMON PROBLEMS 



Headset produces no sound - 

To conserve battery life, the amplifier box automatically enters a sleep mode after 3 minutes of non-use. If you do not hear 
a signal through your headset when the handset is out of its cradle, toggle the headset/handset switch to reactivate the 
amplifier. 

Adjust volume control on top of amplifier. 

Refer to Configuring Amplifier section to ensure proper set up. 

Select Headset position on the Headset/Handset switch. 

Make sure the Handset has been removed from the phone base. 

Headphone feedback - 

Fine tune your microphone volume level using Microphone Level Adjust (detailed in Fine Tuning section). 
If you are using speakers, turn down the volume of the speakers until headphone feedback subsides. 

Microphone produces no sound - 

Ensure that it is not muted and that the Microphone Level Adjust is not turned to its lowest level. 
Refer to Configuring Amplifier section to ensure proper set up. 

CUSTOMER SERVICE 

If you need help with your adapter, contact Labtec at 360-896-2000, or email techsupport@labtec.com. On the Internet, see 
www.labtec.com. 

ACCESSORIES 

You can keep your headset working and feeling like new by replacing ear cushions and microphone screens. To view a 
selection of compatible headsets and accessories, visit our website at www.labtec.com 

SAFETY 

For the safety of you and your equipment, always follow these precautions: 

Keep this device away from sources of heat, such as stoves, radiators, heat registers, and other similar appliances. 
Keep this device away from sources of liquids, such as bathtubs and wash basins. 

Protect your equipment from dampness. Not recommended for small children. Children may choke through entanglement. 
May also contain small parts. 



FCC INFORMATION 



This Telephone/Computer Headset Amplifier complies with Part 68 of the FCC Rules. The label on the bottom 
of the product contains the FCC Registration Number, Ringer Equivalent Number (REN) and other information. 
Your local telephone company may request you to provide this compliance information. 

This Telephone/Computer Headset Amplifier has been tested to comply with limits for a Part 15, class B digital 
device according to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. Any changes or modifications to this product not 
expressly approved by Labtec could void the user's authority to operate this device and void the warranty. 

Your Telephone/Computer Headset Amplifier device generates, uses and can radiate radio frequency energy. If 
not installed and used according to the instructions provided, this device may cause interference to radio 
communications. If so, you are encouraged to correct interference by one of the following methods: 

• Reorient or relocate the radio or television antenna. 

• Increase the separation between the Telephone/Computer Headset Amplifier and radio or television antenna. 

• Connect the device to an outlet with a circuit different from that which the receiver is connected. 

• Consult an experienced radio or TV technician for help. 

WARRANTY 

One year warranty. 
SPECIFICATIONS 

Telephone/Computer Headset Amplifier Specifications 

Standard Operating Voltage: 3VDC 

Operating Current (max): 9mA 

Standby Current: 200uA 

Speaker Amplifier Gain: 13dB (max) 

Microphone Amplifier Gain: 30dB (max) 

Battery: 2x "AA" size Alkaline 

Adapter DC Input: 9V DC/1 00mA 

Headset Specifications 

Mic Power Source Voltage: 1 .5V DC 

Impedance: 

• Headphone: 32 ohms; Microphone: 2000 ohms 
Frequency Response: 

• Headphone: 20-20KHz; Microphone: 100-16KHz 



Labtec 



Helpful Additions 



FOR YOUR PRODUCT 




AD-5700 Power Supply 

If you'd like to eliminate the need for batteries and your 
product didn't come with a power adapter, visit our web 
site to order one. The AD-5700 is compatible with your 
Dialog™ Telephone/Computer Headset Amplifier. 
$14.99 + shipping 

AC- 13 Input /Output Splitter 

If your speakers are using your sound card's Line-Out 
jack, you can add a second jack with this simple splitter 
and use other audio peripherals simultaneously. 
/ $2.99 + shipping 




■► Order Now from-, www.labtec.com 
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